
WORKCOVER PAYMENT POLICY.  
 
https://www.worksafe.vic.gov.au/remedial-massage-services-fee-schedule 
 
Even though I am qualified as a Myotherapist, I also have Remedial Massage Therapy qualifications.  
Lucky for you this means that I also qualify to treat those people that find themselves under the care 
of WorkSafe Victoria.   
 
To make claiming through WorkCover as easy as possible we would appreciate if you could provide 
us with the following formation prior to your first treatment in the clinic.   
 

 WorkSafe Claim Number 
 WorkSafe Case Manager Name and contact details  
 Managing Agent (Insurer details and referring Doctor) 
 Employer Details 
 Date of Injury 
 Your entitlements  (eg: 10 sessions or ongoing Remedial Massage Therapy) 

Remedial massage service fees effective from 1 July 2022 

WorkSafe Victoria will pay up to a maximum amount for the following categories of service. 

Item number Service description 
 

Maximum payment rate 
 

M600 Initial Consultation $62.69 
M602 Standard Consultation $42.20 
 
 
As you can appreciate the fee schedule from WorkSafe doesn’t cover my full fee.   
It is expected that the client pay the gap payment at the time of treatment and we will forward the 
outstanding invoice (inclusive of GST) to the Managing Agent for payment.  
 
This will make your claiming as easy as possible, but you must have supplied all of the above 
information prior to your first treatment.  If we don’t have all of the information required, you will 
be asked to pay the full fee and make the claim for yourself.   
 
Along with WorkSafe requirements we must perform Assessments and work through SMART Goals 
with you.  This of course is an ongoing changing process and we will often have to reassess our 
Smart Goals throughout your treatment progression.  We will discuss this further with you when you 
come in.   
 
Specific -  
Measurable -  
Achievable -  
Relevant -  
Time –  
 
AS ALWAYS IF YOU HAVE ANY CONCERNS BEFORE OR AFTER YOUR TREATMENT PLEASE GET IN 
CONTACT WITH US TO DISCUSS FURTHER. 


